
Artificial Intelligence is emerging as a central policy issue in several countries. A common thread that runs 

across the different national approaches to AI is the belief in the 

significant economic impact of AI, that it will likely increase 

productivity and create wealth.

In most cases, the use of AI in governance in India is 'on the 

horizon,' as the institutional and technological framework for its 

deployment is underway as is the infrastructure, capacity and 

trust needed to successfully adopt these frameworks. There are 

a number of stakeholders that make up the governance 

ecosystem and that need to work together for the successful 

adoption and implementation of AI.

While there is great potential for the advancement of Artificial 

Intelligence in the governance space in India, socio-

economic, technological and regulatory realities in India 

pose unique challenges which need to be recognized and 

addressed when framing policy and implementing the 

technology.

Across sectors, there is a need to grow capacity within the 

government for effective implementation of AI driven 

solutions. This would also require greater receptiveness, 

understanding and competence with using information 

technologies, which the individuals responsible for 

implementing the solution may not possess. Much of this 

capacity building may have to come from the private sector 

given that the development of AI driven solutions in governance 

is largely being pursued through partnerships with the private 

sector. Yet, it is a challenge to ensure that channels of 

communication necessary for building capacity remain open 

between the developer working with the private sector and the 

government body adopting the technology and the government 

official or individual implementing the solution at the grassroots 

level.
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Global financial bodies and committees view emerging technologies such as AI as enablers in the growth and 

customization of financial services. India is already at the forefront of the fintech revolution. The proliferation of 

mobile technology in India in recent years has contributed to 

the unparalleled growth of India's fintech sector. The sector 

has leveraged the changing consumer preferences that 

have emerged from this growth in digitisation to develop an 

array of innovative services and products for the changing 

economy. The rising demand for online banking and 

financial information offerings has created opportunities for 

AI implementation in India's retail banking, financial, and 

investment services sector.

AI is being seen as an equaliser that will help in the creation 

of a fairer, more inclusive financial system. With the use of AI, 

banks can offer  customers - especially those in rural areas, 

who are presently unable to access the desired levels of banking benefits - greater access to banking 

facilities, credit options, and wealth management products.

The truly transformative nature of the technology, yet the 

nascent stage of its adoption worldwide, provides India with an 

opportunity to define its own brand of AI leadership. #AIforAll - 

the brand proposed for India implies inclusive technology 

leadership, where the full potential of AI is realised in pursuance 

of the country's unique needs and aspirations. The strategy 

should strive to leverage AI for economic growth, social 

development and inclusive growth, and finally as a “Garage” for 

emerging and developing economies.
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